Customer Perspective

Measure DOT
Customer Satisfaction 73%
Timeliness 67%
Quality 89%
Service Partnership 76%
Technology 62%
726

Customer Responses

Data Source: FY-2006 PMAT Survey

DOT

Achievements
FY 2006

2006 BarBell DOT DOT 12/4/2008

Employee Perspective
Measure

Employee Satisfaction 84%
Work Environment 75%
Leadership / Management 82%
Strategic Value 83%
Employee Responses 155
Learning & Growth Perspective
Measure
Meeting Qualification Standards
Education 90%
Training 87%

* DOT values do not include FAA

Data Source: DOT Workforce Demographics & ACMIS




